Qummit

WE ENRICH.

Policies & Code of Conduct

To provide a safe and positive environment for all members and guests, everyone is expected to follow the
Policies and Code of Conduct outlined below, as well as any posted rules and staff instructions.
The Summit reserves the right to implement, amend, or enforce additional policies and rules as necessary to
ensure the safety of all participants.

Membership

e Members must be aged 50 years or older to utilize the facility.
e Avalid membership or paid day pass is required to access the Summit. Memberships are issued on an
individual basis and are non-transferable. Additional fees may apply for certain programs and activities.

e The following are required to obtain a membership:

o Proof of residency (acceptable forms include a valid driver’s license, state ID card, City of Grand

Prairie utility bill, or a notarized residency letter)
o Acurrent photograph for member identification
o Asigned waiver and release of liability

Programs & Trips

e Programs, activities and trips are subject to change.
o The most current information is available in the Summit newsletter, on the Summit website, or by
contacting the front desk.
e Refunds for programs and/or trips will only be given if at least a 48-hour cancellation notice is provided.
e Programs and activities at the Summit may be led by independent instructors, presenters or volunteers.
The information and views they share are their own and are not endorsed by the Summit or the City of
Grand Prairie. The Summit is not responsible for actions taken based on shared information.

Fitness Area
(Discovery 2, Fitness Floor, Sports Court & Track)

e Personal training or fithess instruction may only be provided by certified trainers or instructors contracted
by the City of Grand Prairie.

o Closed-toe shoes are highly recommended.

Use headphones or earbuds when listening to music or other audio. Music or audio played through

speakers is not permitted.

Wipe down equipment with the provided disinfectant after each use.

During peak hours, limit use of cardio and strength equipment to 30 minutes.

Walk or run only in the posted direction on the track. Sprinting and racing are prohibited.

Report damaged or malfunctioning equipment to Summit staff immediately.

Lockers and Locker Rooms

e Personal belongings should be safely secured and locked in lockers. The Summit is not liable for lost,
stolen, or damaged personal property.

e Storing, exchanging or consuming food is prohibited in the locker rooms.

e Cell phone use is prohibited in locker rooms. This includes phone calls, speakerphone use, video calls,
photography, and video recording to protect the privacy of all members.

e For locker assistance, please contact a lifeguard in the pool area.

Pool Area
(Pool, Pool Deck and Spa)

o Lifeguards must be on duty before members enter the pool.
e Proper swimwear is required.
o This includes bathing suits, swim shorts, swim shirts, swim shoes, and dry-fit clothing. No tennis
shoes, jeans, underwear, bras, thong bikinis, and worn-out or overly revealing swimwear allowed.
Cotton clothing is not recommended due to fibers clogging pool filters.



Glass containers, food, and alcoholic beverages are prohibited in the pool area.

Diving is prohibited due to shallow water in the pool and spa.

A First Aid kit and an Automated External Defibrillator (AED) are available for use by trained staff.
A 911 emergency call box is located on the pool deck near the Lifeguard breakroom.

Code of Conduct

Violence: The Summit has zero tolerance for violence and threats of violence. Physical altercations, fighting,
assault, threatening behavior, or threats of bodily harm or the use of a weapon are strictly prohibited and may
result in immediate and indefinite suspension. Law enforcement may be contacted when appropriate.

Conduct: Members and guests are expected to treat others with courtesy and respect.
Prohibited conduct includes, but is not limited to:
e Harassment, bullying, intimidation, or discrimination
Unwanted physical contact
Profanity directed toward others
Loud, abusive, or disruptive behavior
Offensive, insulting, or derogatory language or gestures
Lewd, inappropriate, or disorderly conduct
Any behavior that disrupts programs or interferes with another person's ability to safely enjoy the facility

Drugs, Smoking and Alcohol: The possession, use, or distribution of illegal drugs is prohibited on Summit
property. Individuals may not participate in programs or activities while under the influence of illegal drugs. The
use of tobacco products, smoking, vaping, and e-cigarettes is prohibited inside the facility. Smoking and vaping
are prohibited within 25 feet of building entrances. Alcohol may only be purchased and consumed at the Summit.
Outside alcoholic beverages are prohibited.

Gambling: Gambling is prohibited within the facility. Membership is subject to suspension if it is discovered that
any monetary funds have been exchanged for any reason apart from Summit programming.

Photography: The City of Grand Prairie may photograph or record programs and activities for promotional
purposes. Photography and recording are strictly prohibited in locker rooms.

Theft: Theft, attempted theft, vandalism, or intentional damage to Summit property or the property of others will
not be tolerated and may result in suspension or termination of membership. Criminal activity may be reported to
law enforcement. The Summit is not responsible for lost, stolen, or damaged personal property. Personal
belongings should be safely secured and locked in lockers. Personal items may not be stored in public areas.

Solicitation: Soliciting for personal gain or on behalf of any non-related entity is prohibited. This includes, but is
not limited to, solicitation for profit, fundraising, campaigning, distributing literature or posting notices or
advertisements in the facility.

Reporting Concerns: Members and guests should immediately notify Summit staff of accidents, injuries, unsafe
conditions, emergencies, or behavior that may violate these policies.

Code of Conduct Violations: Failure to comply with Summit Policies or Code of Conduct may result in
disciplinary action, which may include temporary, indefinite or permanent suspension of membership and/or
facility privileges. Decisions regarding disciplinary action are made at the discretion of the General Manager and
Upper Management, with consideration given to the nature of the violation, participant and staff safety, and the
overall welfare of the facility.
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